*BU Accommodation:
Bailey Point
Cranborne House
Lyme Regis House
Okeford House
Chesil House
Dorchester House
Student Village
Corfe House
Purbeck House
Unilet (check with
Dawn)

\/_\

Email hall welfare inbox and copy
Dawn Parman
(dparman@bournemouth.ac.uk)
In her absence Robin Walsh
(walshr@bournemouth.ac.uk)

Notification of student welfare issue, that has
occurred in accommodation

Does student live in

accommodation?*

Welfare issues impacting on
student’s accommodation

Issue managed by Dawn Parman /
Welfare Coordinator

Dawn Parman to update
Accommodation Manager and
Achieve Team with progress /

resolution

Student contacted and spoken with

Student deemed serious risk or
already known under SOC/ARR
(0]

Student seen in hospital by Psych
Liaison

Has a possible disciplinary issue
related to accommodation been
identified?

Issues sent to Glenda Brown
(glborown@bournemouth.ac.uk). In
her absence send to Robin Walsh
(walshr@bournemouth.ac.uk)

Dawn to notify Jacquie O’Brien
or Kerry — Ann Randle

If immediate risk, escalate
through 222 process and notify
out of hours WDO

Dawn/Robin to feedback to
Accommodation Manager

Non-accommodation issues
identified, e.g. academic
performance or potential impact on
learning/studies

Dawn Parman to check Achieve
involvement and discuss with
Achieve Team to provide support

Send to Achieve
(achieve@bournemouth.ac.uk)

Student contacted and spoken with

Issues identified impacting on
accommodation

Jacquie O’Brien/Achieve member to
escalate to or update Robin Walsh



