How to connect to the University

Usage Instructions and Key

Use this flow chart to determine the best way for you to connect to BU and use
the applications and software you need for your role. Begin at the ‘start’ tile.
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Start

Pink boxes = questions/decisions
Blue boxes = Advice and guidance
Green boxes = BU’s remote connection solutions
Purple text = hyperlinks to services and documents

Is this a BU provided
device?

Yes
Your computer is
automatically connected
directly to the University,
using a VPN, you can work
as if you were on campus,
you do not need to use
Horizon. You also have
access to many Windows
applications via
AppsAnywhere.

Do you need access
to BluQube?

No

Laptop or desktop
(Windows, macOS, Chromebook)

Windows 7
(Probably Toshiba
or HP)

Click here for a list of software and
applications that you can access via a
web browser. This includes Office 365
applications (Word, Excel etc as well as
Teams), Zoom Brightspace, Staff
Intranet, docs.bournemouth.ac.uk,
Panopto and your H and I Drives. If any
link does not work for you via a web
browser, try logging into VMWare
Horizon, and then accessing the link.

To use bluQube
offsite, you will still
need to login to Staff
Horizon Desktop and
use the Admin
Desktop when asked
to select an option

End

No

Apple Mac or
Chromebook

What type of
computer is it?

End

Yes

Great, what can
I access online?

What type of device
are you using?

Take a look at this article with
information on boosting your internet
speed and WiFi connection.

iPhone, iPad, Android Smartphone, Android Tablet

You can access lots of services on
the internet, using a web browser,
without directly connecting to the
University.
This should meet most people’s
needs.

To help reduce the problems of a slow
internet connection you can also use
Staff Horizon Desktop that runs
Windows to access what you need.

If you do not have access to a
suitable computer to work, (if
you are expected to work from
home regularly) you should
request equipment via the IT
Service Desk hardware
request form

BU Apple Mac users also have
access to BU Self Service to
download and run various
applications.

Do you need access
to other services, not
accessible via
a web link?
Yes, I need access
to a BU Desktop
or need to
work with sensitive
/GDPR Data

Access to your regular
assigned computer on
campus is by special
request and should only
be for users with specific
needs, like research.
Please contact the IT
Service Desk if you
believe you require this
special access.

Good enough to do what I need to

No
Windows 10
(Probably
Lenovo)

It’s a little slow
(less than 10Mb/s
download speed
after checking it on
www.speedtest.net)

Do you have a
reasonable internet
connection speed?

The desktop
I normally
sit at when
on campus

What sort of
desktop?

Any BU standard
Desktop (as if
on campus
in the staff centre)

The VMWare Horizon service allows
you to access a virtual computer that
will use your profile and act as if it
were physically on campus. It can run
Office (word, excel etc) and access oncampus-only systems like iTrent admin,
SITS and bluQube.
Only some applications require you to
use Horizon – if you’re not sure and
the service has a web link, please try
and access what you need via the web
link on your own desktop in the first
instance, and only if that doesn’t work,
try the link via VMWare Horizon.
For ease of use, we recommend
installing VMWare Horizon on your
computer (if you don’t have it already).
Licences for Horizon are limited. Please only
remain logged into Horizon when you are
actively using an application that needs
Horizon to work. The Admin Desktop option
needs to be selected if you’re accessing
bluQube.

Does this
solution
meet your
needs?

No - I am struggling
to do the work I need
to via Horizon, and
need another solution

You can request a VPN
(Virtual Private Network)
from IT Services. When
you connect your
computer, it will allow you
to access services as
though you were on
campus.

Yes

End

End

